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ABOUT US

We help you understand
and make the most of your

NDIS plan by connecting you
with the right supports and
services. With your choice
and control, we assist in

finding, coordinating, and
negotiating providers to

meet your goals, while also
linking you to community
and mainstream supports.

Our Role

Healthy Emporium – A Better Outcome, for You

At Healthy Emporium, we empower you to make the most of
your NDIS plan by helping you understand your approved
supports and connecting you with the right providers. With
your choice and control at the forefront, we assist in
coordinating services and linking you to mainstream and
community supports that align with your goals. We are
Registered for Level 2 Support Coordination, Level 3
Specialised Support Coordination and Recovery Coaching.

We understand that navigating the NDIS can be challenging
and overwhelming. Our specialised team is here to support
you through every step of your NDIS journey. With extensive
knowledge of the NDIS system and up-to-date information,
we ensure you receive the essential care and services to live
the life you choose.

Our promise is simple: to provide tailored, person-centred
support that meets your unique needs. We take the time to
understand your goals and match you with the right
disability services and programs in your area. Building long-
lasting relationships is at the heart of what we do, ensuring
our participants feel supported, heard, and empowered.

As a registered NDIS provider, Healthy Emporium goes
beyond compliance. We are GCC Audit Certified and hold
Quality Certification Compliance for Processes &
Procedures, accredited by Centro Assist. This reflects our
commitment to delivering high-quality, reliable services you
can trust.

Reach out to us today and become part of the Healthy
Emporium family – because a better outcome starts with us.



OUR MISSION
At Healthy Emporium, our mission is to empower NDIS
participants to achieve their goals and live with
greater choice, control, and independence. We are
dedicated to delivering exceptional, person-centred
Support Coordination services that make navigating
the NDIS simpler and more effective for every
individual we support.

With a team of highly experienced professionals, we
provide personalised care that meets each
participant’s unique needs. Our commitment to
quality and safety is demonstrated through our
certifications from the Quality and Safeguards
Commission and Global Compliance, ensuring that
our services consistently meet the highest industry
standards.

Through unwavering support and tailored solutions, we
aim to enhance the lives of NDIS participants, fostering
a community where everyone has the opportunity to
thrive and live the life they choose.

OUR VISION
At Healthy Emporium, we envision a future where
individuals with disabilities lead empowered, fulfilling
lives with the support they need to thrive. Our goal is
to build a community where every NDIS participant
has the freedom to pursue their dreams with
confidence, backed by compassionate and
innovative Support Coordination services.

Guided by the principles of choice, control, and
inclusion, we are dedicated to transforming
challenges into opportunities and creating pathways
to greater independence. Through our commitment
to excellence, we strive to be a trusted leader in
delivering personalised, person-centred support that
changes lives for the better.
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COMPANY VALUES
Empowerment: We believe in empowering individuals with disabilities by
respecting their choices and enabling them to take control of their lives.

Person Centered: Our support is tailored to meet each individual’s unique needs
and aspirations, placing participants at the heart of everything we do.

Integrity: We maintain the highest standards of ethical conduct, providing
transparent and non-biased services with no conflicts of interest.

Respect: We honour the dignity and diversity of all individuals, fostering inclusive
and respectful relationships.

Quality: Our focus is on continuous improvement, delivering services that
enhance the health, well-being, and quality of life for our participants.

Accountability: We are committed to operating within the guidelines of the NDIS
Quality and Safeguards Commission, ensuring that every participant receives
safe, responsible, and high-quality care.

Compassion: We approach every interaction with empathy, understanding, and
kindness, recognising the unique needs and challenges of each person we
support.

WHAT IS SUPPORT COORDINATION?
Support Coordination aims to help you develop the necessary skills to understand,
implement, and utilise your plan effectively. We ensure you are connected with a
range of supports tailored to increasing your ability to nurture relationships,
achieve greater independence, connect into your community, and identify
service providers and products that best suit your individual requirements. 

We acknowledge the challenges and uncertainties you may face in navigating
the NDIS process. It's common for participants to feel overwhelmed when initially
receiving their plans, unsure of where to begin or what services are accessible to
them. Rest assured, you're not alone in this journey. We're here to provide
guidance, alleviate the burden, and assist you in optimising your plan.
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HOW CAN A SUPPORT
COORDINATOR HELP ME?

As your new Support Coordinator, we are here to help you understand your NDIS plan
and make the most of your funded supports. Our role is to guide you in implementing
these supports and connecting you to community, mainstream, and government
services that align with your goals.

Support Coordinators focus on empowering you to build the skills you need to live more
independently and take control of your life. We work with you to connect with the right
providers and ensure they meet your specific needs. This includes helping you
understand what services are available, negotiating with providers on your behalf, and
ensuring that service agreements cover the necessary details to provide the best
possible outcomes.

Our support doesn’t stop at connecting you with services. We assist you in managing your
plan, troubleshooting issues, and making sure your supports continue to meet your
evolving needs. Whether it’s accessing new services, reviewing your goals, or navigating
challenges, we are here to walk alongside you every step of the way, ensuring your NDIS
journey is smooth and effective.



WHAT SHOULD I LOOK FOR WHEN
SECURING A SUPPORT COORDINATOR?
Firstly, you will need to take into consideration as to how your plan is managed. If your
"Support Coordination" is self or plan managed you will be able to engage with Support
Coordinators who are both unregistered & registered with the NDIS. However if your "Support
Coordination" is agency managed you will need to engage a Support Coordinator who is
registered with the NDIS.

It is really important to get a support coordinator who has the skills and knowledge to support
you and it is equally important to feel comfortable with them. Here are a few questions you
could consider when deciding what Support Coordinator is the right one for you

• What do you know about (insert your disability here)?
• What are some of the local supports that you would recommend to me in my situation?
• How will you communicate with me and my family?
• How will you track my progress toward reaching my goals?
• How will you support me to learn the skills to become more self-sufficient so that I can
manage my own supports?
• What is your feedback and complaint management procedure?
• What would be your plan if I get myself into crisis?

We Specialise in
Neurological Disorders (e.g.,
Multiple Sclerosis, Parkinson’s
Disease)
Developmental Delays
Down Syndrome
Muscular Dystrophy
Spinal Cord Injuries
Genetic and Rare Conditions
Psychosocial Disabilities
Speech and Language
Disorders

We are NDIS Registered and available to provide Level 2 Support Coordination
and Level 3 Specialised Support Coordination & Recovery Coaching. 
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Autism Spectrum Disorder
(ASD)
Cerebral Palsy
Mental Health – including
very complex cases
Acquired Brain Injuries (ABI)
Vision and Hearing
Impairments
Intellectual Disabilities
Physical Disabilities



WHY WORK WITH HEALTHY EMPORIUM?
Choosing the right Support Coordination provider can make all the difference in your
NDIS journey. 

Here’s why Healthy Emporium stands out:

Person-Centred Approach – We put your goals, preferences, and needs at the core of
everything we do, ensuring truly personalised support.
Experienced Support Coordinators – Our team brings extensive knowledge and
expertise, making navigating the NDIS easier for you.
Passionate – We are deeply committed to helping people with disabilities achieve their
goals and live empowered, independent lives.
In-Depth NDIS Understanding – We know the complexities of the NDIS and how to
maximise your plan's potential.
Lived Experience – Our team includes individuals with lived experience of disability,
providing a unique and empathetic perspective.
Strong Local Knowledge – We have a deep understanding of local therapists,
mainstream services, and community supports to connect you with the best resources
available.
Plan Review Expertise – We provide guidance and support for plan reviews, ensuring
your plan continues to meet your evolving needs.
Certified Quality Provider – We are a registered NDIS provider with quality audit
outcomes that demonstrate our commitment to delivering safe, high-quality services.

Proven Track Record – We consistently receive positive feedback from participants,
families, and providers, reflecting the trust and satisfaction we’ve built within the
community.

At Healthy Emporium, we go beyond service delivery to build lasting relationships,
empowering participants to thrive and achieve their goals.
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WHAT IS THE PROCESS WHEN GETTING
STARTED WITH HEALTHY EMPORIUM?

Stage 1: Initial Contact

Our wonderful Intake Team will connect with you and guide you through the
onboarding process. If you have decided on having Healthy Emporium provide
you with Support Coordination you will receive a referral form that you can
complete so we can get a better understanding of your situation and assign the
most suited Support Coordinator to your case. If you are unable to complete this
referral form you are most welcome to ask someone to assist you. 

Once we have received the referral form, the Intake Team will create your casefile
n our system and generate a Service Agreement and NDIS Consent form and send
it through to you for signing. They will also provide some available times and dates
for you to have an “Onboarding” Session with your new Support Coordinator. 

Stage 2: Engagement 

On the day of your Onboarding Session, your Support Coordinator will connect
with you using your preferred method – whether it be a face-to-face meeting,
video call, or phone conversation. These options will be provided to you when
your onboarding date is confirmed. During this session, your Support Coordinator
will work closely with you to:

Explain your NDIS plan in detail, including identifying any gaps or areas that
may need additional attention.
Explore your goals, desires, specific needs, and aspirations to ensure your
supports are tailored to you.
Discuss the therapists and services that need to be engaged to meet your
goals.
Review opportunities for community and mainstream connections to
enhance your support network.
Identify any current risks or challenges to ensure appropriate measures are in
place to address them.

.
This session is an important step in building a strong, collaborative relationship with
your Support Coordinator, setting the foundation for ongoing support and success
in your NDIS journey



Stage 3: Implementation 

During this stage your Support Coordinator will commence to engage the relevant
therapists and supports that were identified during the Onboarding Session. Your
support coordinator will always give you choice and control as to which providers
you engage, it is important you connect with people you feel comfortable with
and can develop a relationship. They will also create an Emergency Management
Plan for you, Risk Assessment, Support Plan and continue to monitor your Budget,
providing you updates regularly. Your support coordinator will be with you by your
side every step of the journey ensuring the supports you have in place are assisting
you to achieve your goals and in alignment with your values and needs

Stage 4: Monitoring 

With your supports in place, your Support Coordinator will work closely with you to
ensure your goals, needs, and aspirations remain aligned with your NDIS plan. We
continuously monitor your progress, gathering valuable insights to track your
achievements and address any barriers you encounter along the way. This
information plays a crucial role in preparing for your NDIS plan reviews, which
typically occur annually, though some participants have two- or three-year plans.

Our goal is to help you build the skills and confidence to manage your NDIS
journey with greater independence. We provide ongoing guidance, ensuring that
your supports adapt to any changes in your circumstances or goals. At each
review, you will have the opportunity to reflect on your progress and decide
whether to continue with support coordination or transition to managing your plan
independently. Rest assured, we are here to support you at every stage,
empowering you to make informed choices and achieve the best possible
outcomes.
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SO HOW DO I GET STARTED
WITH HEALTHY EMPORIUM?

If you would like to connect with us we would love to hear from you! You can
contact us below via 

Phone: 0493 569 083
Email: admin@healthyemporium.com.au
NDIS Provider # 405 013 2725
Complete our referral form here - 
https://healthyemporium.com.au/referral-form/
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