
How to Access your NDIS Portal 
 
Have you got a MyGov account?  
If YES, Continue to STEP 1.  
If NO, Scroll down to “How to create a MyGov account”.  
 
STEP 1: Visit https://my.gov.au   
 

 
 
STEP 2: Scroll down to “Your Services” and click “Link Another Service”. 

 
 
 
 
 
 
 



STEP 3: Scroll until you find National Disability Insurance Scheme and click on 
that. 

 
 
STEP 4: It will now ask for an activation code. You will need to call the NDIS 
and ask for an activation code for your portal, the number to call is 1800 800 
110.  

 
 
 
 
 



 
STEP 5: Put in your code you received from the NDIS, as well as your Last 
Name and Date of Birth. 

 
 
STEP 6: Now you will need to agree to the terms of use. 

 
 
 
 
 



STEP 7: Choose how you would like the NDIA to contact you. 

 
 
STEP 8: You now have your NDIS portal set up!  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



How to create a MyGov account 
If NO, you will need to create a MyGov account.  
 
STEP 1: Type into your browser, https://my.gov.au  
 
STEP 2: Choose “Create a MyGov account”  

 
 
STEP 3: Agree to the Terms of Use  

 
 



 
 
STEP 4: Put in your email address. 

 
 
STEP 5: Enter the code that was sent to your email.  

 
 
 
 
 
 
 



STEP 6: Enter your mobile number. 

 
 
STEP 7: Enter the code that was sent to your mobile number.  
 

 
 
 
 
 
 



STEP 8: Create a secure password.  

 
STEP 9: Create your secret question, make sure you right down the EXACT 
same way that you typed it, it is case sensitive.  

 



 
STEP 10: Your MyGov account is now set up! Make sure you right down BOTH 
usernames.  

 
 
STEP 11: Now go back to the top of this document to learn how to link your 
NDIS portal.  
 
 


